Using Fair Food at
The Hub on the Hill

Shopping at the Hub on the Hill for Fair Food Program participants is easy!

Shop in person: Just stop by the store, located at 545 Middle Road in Essex, to
shop for fresh, local foods, and pay with your Fair Food Card. Combine your
purchase with SNAP* and Double Up Food Bucks benefits to make your grocery
purchases go even further.

Shop online: You can order online for pick up or home delivery. Visit them at
thehubonthehill.org to check out their offerings, create an account, and place
your order. Orders must be placed by Monday at noon to receive delivery the
same week. The Hub on the Hill will deliver within 3 miles of any route below.
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For more information about the Fair Food program,
A- eligibility, or to sign up, visit us online at adkaction.org/fair-food
If you do not have internet access or need help placing an order, contact
ADKACTION AdkAction staff for assistance at 518-856-3233 or fairfood@adkaction.org.

You may also contact the Hub on the Hill by by email at info@thehubonthehill.org.
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Shopping online at
the Hub on the Hill

Shopping at the Hub on the Hill for Fair Food Program participants is easy!
Order by Monday at noon to receive delivery the same week.

1) Go to thehubonthehill.org

e Click on the "Login" button in the upper right
e Click on the link to "Create account" and complete fields

3) Shop

e Click on "Shop" and then "Online Marketplace"

e Select your items by adding them to your cart

e Eligible items that can be purchased using the Fair Food Card include all
fresh fruits, vegetables, meats, dairy, breads and baked goods, as well as
value-added items like sauces, pasta, and flour. Frozen prepared foods are
also eligible, however ready-to-eat prepared meals are not.

4) Place your order

¢ Click on the cart symbol and then "Review Cart"

For "Local Delivery" For "Store Pickup"
Enter your zip code, select Pick your preferred day of the
your preferred date and time week, select your preferred date
for delivery, check the box and time for pickup, check the box

¢ Select "Checkout."
*Do not choose one of the quick pay methods (Shop Pay, PayPal, or GooglePay)*

e Confirm your delivery method and date, either shipping (delivery) or pickup
e Continue to payment
o Enter your Fair Food Card number as the credit card number, as well as
the expiration date and 3 digit security code.
o Confirm/enter your billing address and enter your phone number.
o Click "Pay now" and you're done! You'll receive an order confirmation via
email.

Questions with your order or delivery?
Contact the Hub by email at deliveries@thehubonthehill.org.

Issues using_ your Fair Food Card?
Contact AdkAction by email at fairfood@adkaction.org or at 518-856-3233 ext. 3.
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